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Summary of Qualifications 

 
• Over 25 years experience in the technology field. 
• MCSE, MCP. MCP+I, MCT Certifications. 
• Exceptional team management on critical projects. 
• Analytical and results oriented. 
• Robust record on success of various projects, timelines and objectives. 
• A well rounded knowledge of the computer industry including a very high 

technical ability. 
 
Professional Experience 

 
1995 - Present   Wheeling Jesuit University, Wheeling, WV 
   Manager, Computer Support Services, Facility Security Officer 
   National Technology Transfer Center 

NASA-sponsored Classroom of the Future (Center for Educational Technologies) 
• Led entire team of technical and programming personnel for NASA cooperative 

agreement and many federal grants.  
• Administration of multiple servers including database, web, and file. 
• Expertise on Windows XP/2000/7/8, Windows Server 2000/2003/2008/2012, 

Exchange, SQL. 
• Completed redesign and install of new high speed infrastructure. 
• Budgeting and procurement of all hardware and software following federal 

guidelines. 
• Developed written reports for NASA headquarters. 
• Scheduling of resources and budgeting for multiple projects. 
• Purchasing and inventory for all computer hardware, software and network 

equipment. 
• Management of LAN and WAN using Cisco, Dell, and others. 
• Lead programmer on many projects. 
• Responsible for security clearances and audits. 
• Adjunct professor for university. 

   
1992 -1995   Professional Computer Systems, Triadelphia, WV 

Systems Engineer 
• Moved business into private sector and managed large state contracts. 
• Design and installation hardware, software, and networks. 

   
1988 – 1992   ComputerLand Wheeling, Wheeling, WV 

Systems Analyst and Purchasing Manager 
• Consulting, sales, programming, installing networks, and configuring systems. 
• Supervised sales, accounts receivable and accounts payable. 

 
Education 
 
Wheeling Jesuit University, Wheeling, WV, Master of Business Administration (MBA)  
 
West Liberty State College, West Liberty, WV, Bachelor of Science Business Administration 
Specialization in Computer Information Systems 
 
Certifications 

 
• Microsoft Certified Professional 

mailto:rmagers@comcast.net


• Microsoft Certified Professional + Internet 
• Microsoft Certified Systems Engineer 
• Microsoft Certified Systems Administrator 
• Microsoft Certified Trainer 
• Private Pilot 

 
 
Skills and Expertise 

 
• Windows NT, 2000, XP, 2003, 2008, 2012 server and desktop. 
• SQL database administration and design. 
• Exchange server testing, setup, administration, and performance monitoring.  
• Microsoft server products, including Sharepoint, Operations Manager, Project Server, etc. 
• Cisco switches and routers, including setup of voice over ip. 
• All Office products. 
• Web programming. 
• Computer diagnosis and repair. 
• Extensive knowledge of maintenance, backup, anti-virus and utility software. 

  
 
Classes Taught 
 

• Computer Diagnosis and Repair 
• Advanced Web Programming 
• Management Information Systems 

 
Sercurity Clearance 
 

• Secret 


